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Horizons payee service cedar rapids

Serve the entire state of Iowa! 319-364-9800 Fiercely protecting your money PAYEE REPRESENTATIVE FINANCIAL DECISIONS We will guide you in making smart financial decisions every step of the way! At Area Payee Services, we will budget your funds, pay all your bills and give weekly pocket money. We offer
financial guidance and debt management. First consultation is FREE for all our customers. ADVICE Benefits of choosing us! AREA PAYEE SERVICES / FINANCIAL ADVICE &amp; MANAGEMENT REPORTS With our monthly reports you keep track of your funds and help you make financial decisions. APPLICATION
Our application procedure is very simple, we ask some basic questions that can be answered in just 5 minutes. EXPENSE SEVERANCE We make sure your bills are paid and help you budget to keep you on your financial path. AREA PAYEE SERVICES FINANCIAL ADVICE &amp; MANAGEMENT Horizon Blue Cross
Blue Shield of New Jersey is required by law to contact members, health care providers and sellers who have received checks but who have not received a letter by sending a letter to the beta beet at his or her last known address. State law also requires that after attempting to contact the owners with a due diligence
letter, any checks that are not redeemed for specific periods of time must be sent to the state's Unclaimed Property Office. Below are answers to questions you might have about the unclaimed property due diligence letter you received. Q1. What is unclaimed goods or funds? The A1. For this purpose, unclaimed goods
consist of funds or cheques that have not been collected or not collected by the owner for a number of years. Q2. I got a letter about unclaimed property. What does it mean and what should I do? The A2. A recent check by Horizon BCBSNJ indicates that you may not have collected a check that you received under the
control number listed on the letter. The letter contains the steps you need to take to reissit the payment or to decline it: Fill in the requested information on the form you are sent. Make a copy for your records. Mail the original in the self-addressed envelope. Q3. What if I don't have the self-addressed envelope? The A3. If
you miss the self-addressed envelope, return the completed form to the vendor assisting Horizon BCBSNJ with unclaimed property at the following address: Horizon BCBSNJ 9800 Bren Rd E Suite 300 Minnetonka, MN 55343 Q4. When should the completed form be returned? The A4. The completed form must be
marked on the date specified in your letter. If we do not receive your completed form before that date, we may because we are legally obliged to send the money to the state government. The process of sending this property to the state is called escheatment. You must then claim your money directly from the state they
were sent to. Because the you may need to wait several months for the state to process your request, the data received from different reporting companies. Returned forms with a postmark date equal to the date in the letter will be accepted and reissued as requested. Q5. Does the letter I received about unclaimed
property mean I owe money to Horizon BCBSNJ? The A5. No. This letter does not mean that you owe money to Horizon BCBSNJ. Horizon BCBSNJ sent you the letter regarding unclaimed property or funds, as our records show that you have not collected/deposited a check we sent you on the date set out in the letter.
Q6. Why am I just notified of the payment? The A6. Horizon BCBSNJ initially processed the payment on the date listed in the letter. However, our data show that this payment has not been collected or deposited. We recently sent you the letter in an attempt to inform you and confirm whether you have an interest in this
property or these funds. Q7. Why is my written response required? The A7. Your written answer is required to prevent this check from being avoided (i.e. to the state). As an owner, you must fill in the requested information on the letter. An email or phone question does not meet this requirement. To ensure that this
property is not transferred to the state, replies must be received in writing and delivered to the address listed on the letter and/or the self-addressed envelope on the date indicated on your letter. Q8. What if I never received the check? The A8. It is possible that the original check was not embedded because it was lost in
the post, had an incorrect address or was misplaced upon receipt. This notification is Horizon BCBSNJ's latest attempt to locate the owner and deliver these funds before they are sent to the state as required by law. Q9. If my name has been changed, how do I fill out the form? The A9. If your name has been changed,
please send proof that the name change documents, such as a marriage certificate, divorce decree, or adoption file. Q10. The winne is a company. How do I fill out the form? The A10. When responding on behalf of a provider or company, enter your name and title. If you request a change of address, you must provide
documentation, such as stationery or a business card, and add it to the completed form. If the mailing address is different from what was on the letter, select the Select to send replacement checker to another address check box on the letter, and we'll send the check to the specified new address. Q11. The beta died. How
do I fill it In? The A11. If the betatr has died, you must request that we reisse the payment to the deceased. Then present the reissued check to your bank with documentation that identifies you as a beneficiary or executor. You must bring a certified copy of the death certificate a copy of one or more of the following
documents: a will, trust, probate order, power of attorney or affidavit. If there is no estate, an affidavit can be obtained from your local Probate Court office. Q12. What happens if I miss the deadline? The A12. We must receive your completed reply postmarked on the date specified on your letter. If you submit a form after
the date set out in the letter, Horizon BCBSNJ is legally required to send the money to the state government. At that point, you must claim your money directly from the state they were sent to. Q13. you wire/ electronically deposit the money owed? The A13. No. All we can do is reissend a check. Remember to return the
completed form on the date mentioned in the letter. Q14. you speed up payment at night or otherwise? The A14. No. Once you return the completed form, you must allow 10 to 12 weeks to send a new check to you. Q15. Can a check be reissued without the completed form? The A15. No. To reisse a check, the form
must be sent to Horizon BCBSNJ. If you miss the self-addressed envelope, please send the letter back to: Horizon BCBSNJ 9800 Bren Rd E Suite 300 Minnetonka, MN 55343 Q16. I missed the deadline; Can I still submit my form and have a new check resubmitted? The A16. No. If you submit a form after the date set
out in the letter, Horizon BCBSNJ is legally required to send the money to the state government. At that point, you must file a claim with the state to which the original check was issued. The state where the funds were avoided is the same state listed on the mailing address of the letter you received. Q17. I have more
questions. Who can I contact? The A17. If you have any further questions about the unclaimed property due diligence letter sent to you or if you need more information about a claim related to this property, please contact: Horizon BCBSNJ Member Services: 1-800-355-2583, Monday through Wednesday and Friday
between 8 a.m and 6 p.m.m., Eastern Time (ET), or Thursday between 9 a.m and 6 p.m., ET Horizon BCBSNJ Member Services: Chat online by signing up to Member Online Services (Chat only available to current members. Not all members have access to all the tools and features in Member Online Services.). Horizon
BCBSNJ Provider Services: Physician Services at 1-800-624-1110, Monday through Friday between 8 a.m. and 5.m p.m., Eastern Time (ET) Y0090_EC001074A2_C Horizon Insurance Company (HIC) contracts with CMS to offer HMO, HMO-POS, PPO and Part Medicare D plans. Enrollment in HIC Medicare products is
subject to contract renewal. Products supplied by HIC and Horizon Blue Cross Blue Shield of New Jersey, both of which are independent licensees of the Blue Cross and Blue Shield Association. Communications is published by Horizon Blue Cross Blue Shield of New Jersey in his capacity as administrator of and
provider relationships for all its businesses. The Blue Cross® and Blue Shield® names and symbols are registered trademarks of the Blue Cross and Blue Shield Association. The Horizon® name and symbols are registered trademarks of Horizon Blue Cross Blue Shield of New Jersey. © 2018 Horizon Blue Cross Blue
Shield of New Jersey, Three Penn Plaza East, Newark, New Jersey 07105. Horizon NJ Health is legally required to contact members who have been issued checks by Horizon NJ Health for health claims, but have not collected them. We will send you this letter at your last known address. State law also requires that,
after attempting to contact the member with a due diligence letter, all checks that are not collected during certain periods must be sent to the State Office for unclaimed property. Below are answers to questions you might have about the unclaimed funds due diligence letter you have received. Q1. What is unclaimed
goods or funds? The A1. For this purpose, unclaimed goods consist of funds or cheques that have not been collected or not collected by the member who received the Cheque Q2 for a number of years. I got a letter about unclaimed funds. What does it mean and what should I do? The A2. A recent check by Horizon NJ
Health indicates that you may not have collected a check that you received under the control number listed on the letter. The letter tells you the steps you need to take to either reapply for payment or to refuse it: Fill in the requested information to the letter you are sent. Make a copy for your records. Mail the original in
the self-addressed envelope. Q3. What if I don't have the self-addressed envelope? The A3. If you miss the self-addressed envelope, please return the completed letter to the following address: Horizon BCBSNJ PO Box 10346 Cedar Rapids, IA 52410 Q4. When should the completed letter be returned? The A4. The
completed form must be marked on the date specified in your letter. If we do not receive your completed form before that date, we will not be able to process it for you, as we are legally required to send the money from unedded checks to the state government. You must then claim your money directly from the state.
Because the state has to load the data of several reporting companies, you may have to wait several months before the state can process your request. Returned forms with a postmark date equal to the date in the letter will be accepted and the check will be reissued as requested. Q5. Does the letter I received about
unclaimed funds mean I owe money to Horizon NJ Health? The A5. No. This letter means that you owe money to Horizon NJ Health. Horizon NJ Health sent you the letter regarding unclaimed funds, as our records show that you have not collected/deposited a check we sent you on the date indicated in the letter. Q6.
Why am I just about the payment? The A6. Horizon NJ Health initially processed the payment on the date listed in the letter. However, our data show that this payment has not been collected or deposited. We recently sent you the letter to inform you about this and confirm your interest in these funds. Q7. Why is my
written response required? The A7. Your written response is required to prevent the money from this check from having to be sent to the state. As the owner of the check, you must fill in the requested information on the letter. An email or phone call does not meet this requirement. In order to ensure that these funds are
not sent to the State, the replies must be received in writing and delivered to the address on the letter and/or the self-addressed envelope on the date indicated on your letter. Q8. What if I never received the check? The A8. It is possible that the original check was not embedded because it was lost in the post, had an
incorrect address or was misplaced upon receipt. This notification is horizon NJ Health's latest attempt to locate the owner of the check and deliver these funds before they are sent to the state, as required by law. Q9. If my name has been changed, how do I fill out the form? The A9. If your name has been changed,
please send proof that the name change documents, such as a marriage certificate, divorce decree, or adoption file. Q10. The beta died. How do I fill out the form? The A10. If the betatr has died, you should request that we reisse the payment to the deceased's estate. Then present the reissued check to your bank with
documentation that identifies you as a beneficiary or executor. You must bring a certified copy of the death certificate and a copy of one or more of the following documents: a will, trust, probate order, power of attorney or affidavit. If there is no estate, an affidavit can be obtained from your local Probate Court office. Q11.
What happens if I miss the deadline? The A11. We must receive your completed reply postmarked on the date specified on your letter. If you submit a form after the date set out in the letter, Horizon NJ Health is legally required to send the money to the state government. At that point, you must claim your money directly
from the state they were sent to. Q12. Can a check be reissued without the completed form? The A12. No. To resubsate a check, the form must be sent to Horizon NJ Health. If you miss the self-addressed envelope, please send the letter back to: Horizon BCBSNJ PO Box 10346 Cedar Rapids, IA 52410 Q13. I missed
the deadline; Can I still submit a form and have a new check reissed? The A13. No. If you submit a form after the date set out in the letter, Horizon NJ Health is legally required to send the money to the state government. At that point, you must file a claim with the state to which the original check was issued. The The the
money has been sent to the same state that is in the mailing address of the letter you received. Q14. I have more questions. Who can I contact? The A14. If you have any further questions about the unclaimed property due diligence letter sent to you or if you need more information about a claim related to this property,
please contact Member Services at 1-800-682-9090 (TTY 711). 711).
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