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Upon arrival at the hotel, it is easy to get in and out. It's always nice to check into a hotel when greeted by friendly people like Odi, Roni, Sofian and Firas. The rooms are time-ready and very clean. It was a crazy time in general in Israel during the holiday season, but things couldn't have
been better. I've been here many times over the years and won't go anywhere else. The staff in the hotel is special. Not only are the people at the front desk friendly and helpful, but people like Amer from Primavera and Nissim restaurants from the lobby, making our stay even better. There's
always someone walking around talking to people and making sure everything's ok. When there are people like Yusef, Roger, Roberta, and even the Manager and general manager around, | know my family is in good hands. The only problem was the pounds my family wore. Between the
unbelievable breakfast buffet, which is unsymmetrical, to Primavea, to dinner, Chef Kadosh, Levana, Rida, and all the kitchen staff, deserves recognition for all the hard work they put in. I'd love to introduce Leonardo Plaza Jerusalem, and if you have any problems, talk to the manager or
general manager. | find them open to my suggestions and they even have some great ideas for the hotel. They began with the renovation of the rooms, which looked really nice. Why do | have to go anywhere else? My wife and | spent 30 wonderful days at Leonardo Plaza Jerusalem. The
staff were politely professional and went that extra mile in all respects. While we were still at home abroad, during the booking process we contacted Roni Carmel, the front office manager, who responded helpfully on the phone. Email communication with him was a real pleasure and he was
most obliged in person. He over oversees most of our stay and has been able to address any potential difficulties that arise. Maayan Levy, F&amp;C Coordinator B, held our meals in a very capacity way. We come and are welcomed by Suzan Vaknin, guest relations manager, happy nature
for whom nothing is much to do for us. The hotel is in a great location near the old city and in the city center. The rooms are clean and the views are great. We were able to use Israel's excellent public transport system to get anywhere from our hotel. Security's good, too. Elevator system is
a modern technology especially for Shabbos function. Kashrus is jerusalem mehadrin, the highest standard and all aspects of orthodox Jewish life from Shabbos to daily functions are respected, understood and enhanced by the staff. Food is abundant and good quality with many types
daily. The staff obligation and understanding. They even kept the restaurant open to us once an hour when we were forced to arrive late. Rooms are served Especially referring to Boris is under warranty as he is special as the restaurant manager. Ahmad from the lobby bar gave us devoted
attention along with all the other guests. We felt that this was a home away from home. It was an experience that we enjoyed through and through. My wife and | spent 30 wonderful days at Leonardo Plaza Jerusalem. The staff were politely professional and went that extra mile in all
respects. While we were still at home abroad, during the booking process we contacted Roni Carmel, the front office manager, who responded helpfully on the phone. Email communication with him was a real pleasure and he was most obliged in person. He over oversees most of our stay
and has been able to address any potential difficulties that arise. Maayan Levy, F&amp;C Coordinator B, held our meals in a very capacity way. We come and are welcomed by Suzan Vaknin, guest relations manager, happy nature for whom nothing is much to do for us. The hotel is in a
great location near the old city and in the city center. The rooms are clean and the views are great. We were able to use Israel's excellent public transport system to get anywhere from our hotel. Security's good, too. Elevator system is a modern technology especially for Shabbos function.
Kashrus is jerusalem mehadrin, the highest standard and all aspects of orthodox Jewish life from Shabbos to daily functions are respected, understood and enhanced by the staff. Food is abundant and good quality with many types daily. The attending staff have obligations and
understanding. They even kept the restaurant open to us once an hour when we were forced to arrive late. Rooms are served daily. Especially referring to Boris is under warranty as he is special as the restaurant manager. Ahmad from the lobby bar gave us devoted attention along with all
the other guests. We felt that this was a home away from home. It was an experience that we enjoyed through and through. Upon arrival at the hotel, it is easy to get in and out. It's always nice to check into a hotel when greeted by friendly people like Odi, Roni, Sofian and Firas. The rooms
are time-ready and very clean. It was a crazy time in general in Israel during the holiday season, but things couldn't have been better. I've been here many times over the years and won't go anywhere else. The staff in the hotel is special. Not only are the people at the front desk friendly and
helpful, but people like Amer from Primavera and Nissim restaurants from the lobby, making our stay even better. There's always someone walking around talking to people and tell him everything's fine. When there are people like Yusef, Roger, Roberta, and even the Manager and general
manager around, | know my family is in good hands. The only problem is the pounds. the family put on. Between the unbelievable breakfast buffet, which is unsymmetrical, to Primavea, to dinner, Chef Kadosh, Levana, Rida, and all the kitchen staff, deserves recognition for all the hard work
they putin. I'd love to introduce Leonardo Plaza Jerusalem, and if you have any problems, talk to the manager or general manager. | find them open to my suggestions and they even have some great ideas for the hotel. They began with the renovation of the rooms, which looked really nice.
Why do | have to go anywhere else? Arrived in Jerusalem yesterday and had such a great experience at Plaza Leonardo that | can't wait to write my review. We arrived completely exhausted after traveling from NY for many, many hours. The staff were very friendly and enthusiastic. Both
Yaels are very helpful in making our vacation perfect. Be accommodated, helpful and answer all our questions. After a comfortable night's sleep in bed with luxurious pillows, wake up to see the old city and the most beautiful sunrise we've ever seen. Just when we thought it was the most
beautiful, we made our way to the breakfast breakfast option. Wow! Excellent staff, food and display. The variety of options was unbelievable and EVERYTHING WAS SO delicious! They offer a variety of salads, cheeses, pastries, fresh bread, eggs, fresh omelettes made by such a nice
man, borekas and more. Every better thing follows. What makes it even better is the kind of staff and Samich who will never let your coffee or cup of tea be less than half full — literally. And they all have smiles. We also had the fun of meeting and thanked the chef, Shalom Kadosh for his
amazing creation! | would highly recommend this hotel. It is very comfortable with the kindest staff, central location, just a short walk from the city, and great food! Enjoy your trip! I've been at this hotel since it was Sheraton. It is now in shambles. | should have known it was a problem before
| started. | called 3 times trying to contact them on face book and have the site to expand a booking, in the end, | had to pay more because | could reach no one and not a person who replied to any mail | sent. , and Moshe at the front desk is the ONLY person | can call to help me, thank
you Moshe. Let me start by saying that | put my daughter in the hotel, day one, child. air has not worked properly and squeaking all night, the key to the door has not worked EVERY time and they say they will change the battery, finally gave them a key , after three nights at 11:30 when
they were back in the room, it was and the air does not work. After talking to Bashar the night manager and he proceeded to shout at me and asked me what it was my business and why | was upset, when | asked Chen's (managers) email, he told me that he didn't have it and | could just talk
his boss Mohamed the next day. | had to drive to the hotel and help the girls move the room at 12am and move the room. The second room still couldn't handle the heat and they had to provide a fan in the room, A FAN to keep it cool. The room only cooled after the heatwave ended,
obviously not modern enough to keep up with the heat, | guess they did not know it was hot in the summer or just did not care about spending money to upgrade and at least keep up with the hotel. He made us move at 12am as he said they needed broken rooms for sale. The hotel is far



from what it used to be, run down, broken computer. open on the elevator, water damage in the hall ceiling. When [ finally checked them out with a night of good sleep, that luggage should be safe in storage, was unlocked and people without security were walking in and out of the room.
They will have to do more then fix this place and train their staff better for me to come back again. Chen, and Dalia did their best after the disaster, but there's really something wrong with this hotel. | would never say it's a four-star hotel, probably three at best. Fatal executives should stay at
the hotel under cover and see what's going on. | am saddened to say that | will not stay or allow anyone in my family to stay there again. As for the rate | pay, it is quite clear, the air in the hotel can not handle the summer heat and they are not prepared at all for one influx of guests. If | pay
for a third-class hotel, I'll accept this, but the Fatal team better fix things unless they just don't care, which seems like most of the staff are no exception to the few | mentioned. Oh yes, even the maintenance staff yelled at my two daughters about the air problem and gave them a serious
attitude. As a generally positive person as you can see from most of my reviews, I'll end up saying breakfast is good. Good.
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