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annuler votre plan ou votre essai gratuit. Si vous avez acheté ailleurs, communiquez directement avec le magasin. Vous voulez changer de plan? Pas besoin d’annuler d’abord. Découvrez comment modifier votre forfait ou abonnement Adobe. Comment annuler votre essai ou votre abonnement Vous pouvez annuler votre essai ou votre forfait individuel
(acheté chez Adobe) via votre page de compte Adobe. Sélectionnez Gérer le plan ou afficher le plan pour le plan que vous souhaitez annuler. Dans le cadre des informations du plan, sélectionnez Plan Annuler. Vous ne voyez pas le plan Cancel ? L'option n’est pas disponible si nous traitons votre paiement ou si nous avons eu un probléeme avec lui.
Réessayer dans 24 heures. Indiquez la raison de I'annulation, puis sélectionnez Continuer. Suivez les on-screen to complete your cancellation. To cancel a team membership, contact us. Cancellation fees and refunds A refund depends on you cancel and the type of subscription you purchased. For most plans, you get a full refund if you cancel within 14
days of your initial purchase. Find out if you get a refund when you cancel. What happens when | cancel my Creative Cloud subscription? After you cancel your Creative Cloud subscription, you no longer have access to your Creative Cloud apps, or most of the services included in your paid Creative Cloud subscription. After cancellation, your authorized
cloud storage is reduced to 2GB. If you are above your storage limit, you have 90 days to reduce your online usage. After 90 days, you may lose access to some or part of your files stored on Creative Cloud servers. To learn more about your storage, see How do | know how much storage I've used? If you have recorded your work on your computer, you
continue to have access to these files on your device. Adobe will continue to store your original images for one year after your subscription expires. Meanwhile, you can continue to launch Lightroom to download your original files from our cloud services. You continue to have access to all your photos on your local hard drive via Lightroom for the desktop.
You can continue to import and organize photos and publish your edited photos through Export, Publish, Print, Web or Slideshow. Access to the Develop and Map and Lightroom modules for mobile is not available after the end of your membership. Learn how to cancel your free plan or trial if you've purchased from Adobe. If you have shopped elsewhere,
please contact the store directly. You can cancel a trial or plan for individual users (you purchased from Adobe) on the Adobe account page. Under the plan information, click Cancel the plan. Don't you see Cancel's plan? This option is not available if we process your payment or if we have problems with it. Try again in 24 hours. Specify why you want to
cancel, then click Continue. Follow the on-screen instructions to unsubscribe. To cancel a team membership, contact us. The refund depends on when you cancel your subscription and the type of subscription you purchased. For most plans, you will receive the full return fee if you cancel the plan within 14 days of purchase. Find out if you'll get a refund when
you cancel. After you cancel your Creative Cloud subscription, you will no longer have access to your Creative Cloud apps or most of the services included in the paid Creative Cloud subscription plan. Cloud storage decreases to 2GB when you cancel. If you exceed your storage limit, you have 90 days to reduce your online storage. After 90 days, you may
lose access to some or part of your files on Creative Cloud servers. Learn more about your storage in How Do | Know How Much Storage Used? If you have recorded your work on your computer, you will also continue to have access to these files on your device. Adobe will continue to store your original images for one year after your membership expires.
Meanwhile, you can continue to start Lightroom to download the original files from our cloud services. You'll always have access to all your photos on your local hard drive on your computer with the Lightroom computer program. You can continue to import and organize photos and work on photos edited through export, editing, printing, web or slideshow
features. You no longer have access to development modules and maps, and Lightroom for mobile is also not available when your subscription expires. Stop.
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