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Foot locker return policy paypal

In response to our stores being closed across North America due to the Covid-19 virus, we are extending the return period to the store.  Once we have reopened our stores, we will accept the return of the goods in the store for 30 days. Thank you for your patience during this time. What is the return policy? The return of online orders must
take place within 45 days of the original delivery date in order to obtain credit in the original form of payment. Returns received more than 45 days after the date of delivery shall not be accepted and shall be returned to the consignor. What is the policy for exchanges? Returned/replaced goods must be unlauched and in a new state with
original marks. Replaced items must be returned to the original boxes and bags and must contain all original hangers. What are your refund policies? Refunds will be processed in the form of payment used on the original order. For credit card refunds, please allow 1-2 billing cycles for credit to appear on your statement. Purchases made
by PayPal must be returned by post. Customers will receive a refund back to their PayPal account. If you need help, you can bring a PayPal order to a nearby store, and a store associate can help you back up your order. Your refund will be processed when your order is received by our warehouse, at which point you will receive PayPal
credit. The $6.99 SmartLabel fee will be deducted from your refund. Refunds and gift cards will only include product amount and taxes. If the wrong goods were delivered or the products were defective or damaged during shipping 45 days ago, we will also include standard shipping charges in your refund. If you have the original receipt,
you can exchange or refund your original payment method. If you have a gift card, you can only exchange or get store credit. For in-store purchases, if you don't have a receipt, you'll only be able to exchange or get store credit at the current price. This requires the approval of the store administrator, and the items must be un worn and
unsattered. What else do I need to know about exchanges and returns? We will change your items for a different size and pay standard shipping costs for each item exchanged. Exchanges are subject to availability. If your size is not available, we will return the items to you. We can't accept COD returns. Free shipping is limited to
standard delivery within the united States and APO/FPO contiguous addresses. Our free exchange policies do not include blanket orders and orders shipped directly from the manufacturer. If express or night shipping is required on your exchange order, you will be responsible for the total shipping costs. The entire exchange order must be
sent to one address.  Was this article helpful? In the case of goods purchased PayPal, we exchange or provide a full loan in the form of cash at the purchase price of the goods. If you have and PayPal offer, you'll need to return your item by mail by following the instructions below. Foot Locker extends the return policy window We will
accept refunds/exchanges up to 30 days after our store reopens for online and in-store orders. In response to the closure of stores across North America as a result of COVID-19, we have expanded the window of return policy. Foot Locker will accept returns and exchanges up to 30 days after our store reopens for items purchased online
and in the store. This policy extension applies to online and in-store purchases made after February 1, 2020. All items purchased in stores or online after that date can be returned 30 days after the stores are reopened. To complete the return/replacement of the goods, the receipt, invoice, order confirmation or delivery receipt must be
enclosed and, where appropriate, repackaged in the original boxes. All labels must be affixed. All Foot Locker stores in North America will be temporarily closed to limit the spread of COVID-19 disease. We will continue to monitor developments around the world and make adjustments as necessary. Thank you for your patience. (This
policy is only for U.S. customers) In-store Returns for orders paid for using PayPal are not available. If you used PayPal to order your order, please click here for details on how to return by mail. Take the items(s) that you would like to return to any Foot Locker Inc. store nationwide (Foot Locker, Lady Foot Locker, Kids Foot Locker,
Champs Sports, or Footaction). Refunds may be processed at any of these places. Please bring an invoice, order confirmation or shipping receipt to the store for proper processing of your return or exchange. We will trade the goods or give you full credit for the purchase price of the goods. If you're exchanging items, we recommend that
you call a store near you before returning the item to see if the product is available, because products, sizes, and colors may vary by brand. If the item you want isn't available, you can return the product to the store and keep it online again. U.S. customers can find a store near you using our store locator. If you don't have a store near you,
please follow the instructions above to return or replace the item by mail. Replaced items must be repackaged in original boxes with all labels and all products returned or replaced must be in a new state. The offer may be amended or terminated at any time. Other restrictions and exclusions may apply. Valid online, by phone or by post. If
you have any further questions about customer service, please contact us at 1.800.991.6815. Was this article helpful? In response to the fact that our stores are closed throughout North America due to covid-19 virus, we are extending the to the store. Once we have reopened our stores, we will accept the return of the goods in the store
for 30 days. Thank you for your during this time. Refunds will be processed in the form of payment used on the original order. For credit card refunds, please allow 1-2 billing cycles for credit to appear on your statement. Purchases made by PayPal must be returned by post. Customers will receive a refund back to their PayPal account. If
you need help, you can bring a PayPal order to a nearby store, and a store associate can help you back up your order. Your refund will be processed when your order is received by our warehouse, at which point you will receive PayPal credit. The $6.99 SmartLabel fee will be deducted from your refund. Refunds and gift cards will only
include product amount and taxes. If the wrong goods were delivered or the products were defective or damaged during shipping 45 days ago, we will also include standard shipping charges in your refund. If you have the original receipt, you can exchange or refund your original payment method. If you have a gift card, you can only
exchange or get store credit. For in-store purchases, if you don't have a receipt, you'll only be able to exchange or get store credit at the current price. This requires the approval of the store administrator, and the items must be un worn and unsattered. We understand that sometimes you need to return an item.  You can return the goods
completely free of charge within 28 calendar days of delivery. You can return your products by courier or at any Foot Locker store (except orders placed with Clearpay). In both cases, you must do so in the same country where the order was shipped. All goods must be in their original state, unused, with all labels and original packaging
included.  Due to the current restrictions, please allow 6-10 business days longer than originally stated to receive a refund. Return printing When returning an item to the foot case, do not use the return generated by ups that came with the package. As a result of the Brexit changes, UPS has changed its operating process and the label is
invalid and will not be accepted. Please print your Hermes return using the button below: After creating a return, please keep proof-of-return if necessary. Other couriers If you wish, you may also choose to deliver the goods to another courier or regular post office, although we do not recommend that: if our return is not used, we will return
neither postage nor any theft or loss during transportation. In any case, we recommend that you opt for the service being monitored. In-store (except orders placed with Clearpay) Take the items (items) you want to return to the nearest store, along with the order invoice and order confirmation email, and our employees will be happy to
help you. A refund for goods returned in the store will be paid in cash unless the original payment was made by credit/debit card. Orders placed together cannot be returned to the warehouse. To avoid any problems, we recommend that you return the goods in the afternoon when there is already enough cash in the store register to
process your refund. Check out our Store Locator to find a Foot Locker store near you. Usually, not for long! Typically, a refund is 3 to 10 business days before you appear in your bank account from the day you receive a refund confirmation email from us. Speed depends entirely on your bank or payment provider: some banks are faster
than others. If you haven't received a refund after 10 business days, contact your bank and our customer care team. Please note that if you paid with a PayPal or Clearpay card, the refund will be refunded back to your account and not directly to the card associated with this account. We found that JavaScript is disabled in this browser.
Please enable JavaScript or switch to a supported browser to twitter.com. You can view a list of supported browsers in our Help Center. Help Center
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