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Avaya site administration ec500

We discussed in the previous article what is EC500 and what we need to prepare. In this article we will go on the setup process. There are two parts of the setup process. The first step is that this is done only once (defining the configuration group). Once the configuration group has been defined to add a new user start from Step 2. First
make sure that you have enough EC500 licenses. You can see the number of station licenses and ec500 licenses if you turn on customer options for the order display system parameters. Search under the maximum outside pbx phone - EC500. 1.Define a configuration set like the one you see bellows. I'm also using Avaya OneX Mobile
so that's why you see this address here. As you can see in my case I have been able to confirm the answer to y (the user will cause me to press the number key to make sure they answered the call). The change command runs outside the phone divider configuring a group [No]   2. The phone number you will use for cell phone. The order
is to change out the pbx phone mapping station [extension]. As you can see my extension in this case is 7009 and my cell phone is 4165007892. There is no need for 9 in front of the cell phone number as specified in ars choose trynk. The group configuration must be any number you choose in the previous step. This is page 1 of 2. On
page 2 of 2 (second khoar image) set the call limit to 2 mode set termination, calls allowed for all and bridge calls to both. This should be on the move. 3. Now add the extension call and ec500 buttons on the station and you are ready to go. The change station version [extension] and go to the button configuration page. Troubleshooting. If
you are not sure if the EC500 station has enabled a disabling, you can issue the command status station [extension] and search under ec500 status. Also you can enable/disable ec500 from a station that has console permissions in it's COS by requesting access codes to the parameters defined in the system. View access to features and
see within the activation and opt-out codes in ec500. The next article is optional that you like. It's about EC500 advanced features. Montero84 (TechnicalUser) (OP) 16 Oct 09 13:08 Hello, can someone please explain to me the steps to configure the EC500 station?. Thanks in advance! Thanks for helping keep Tek-Tips forums free of
inappropriate functionality. Tek-Tips staff will verify this and take appropriate action. Page 2 Are You aComputer/IT Professional? Join Tek-Tips Forums! Talk to other members are notified of the responses to your keyword posts search with one click access to YourFavorite Forums automated signatures and your functions are best for
everyone, it's free! * Tek-Tips's functionality depends on members receiving email. By joining you choose in to receive email.
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