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7/22/2019 ExaGrid admin guide 1/100ExaGrid Administrators Guide PN: 210-0165-137/22/2019 ExaGrid Admin Guide 2/100Atra hardness no part of this document may be reproduced or transmitted in any form or in any form without the express written permission of ExaGrid Systems, Inc. 2003-2012 ExaGrid Systems,
Inc. All rights reserved. Printed in the US. This document, the related software, and related online documentation are ExaGrid Systems, Inc. or its licensors and the user is lent in accordance with ExaGrid Systems, Inc. the terms of the end-user license agreement. Unauthorized copying or use of the Software or related
materials is in violation of the property rights of ExaGrid Systems and is a violation of state and federal law. TrademarksExaGrid is registered with exaGrid Systems, Inc. ExaGrid Systems (Logo), InstantDR, InfiniteFiler, GRIDdisk and Intelligent Disk-based Data Protection trademark is exaGrid Systems, Inc. All third-party
trademarks are the property of their respective owners. License AgreementThis document, related software, and related online documentation are ExaGrid Systems, Inc. or the property of its licensors. The use of these materials and software is strictly limited to those users who have signed up to ExaGridSystems, Inc.
End user license agreement. For any software obtained directly or indirectly on behalf of a U.S. government entity or agency, whether it is a civil agency or a Department of Defense, the software is a commercial item or commercial computer software (and documentation), and in accordance with the Federal Acquisition
Regulation (FAR) or The DoD FAR Supplement 227.7202. Section 12.212 provides it with the limited rights listed in the End User License Agreement.7/22/2019 ExaGrid Admin Guide 3/100ExaGrid Administrator Guide iii Contents1. ExaGrid System 1ExaGrid Hub Sites and Spoke Sites 2Data Flow 32. Networking
4Network requirements 43. Power conditioning 74. Single and Multi-Site Systems 8Single-Site ExaGrid Systems 8Multi-site ExaGrid Systems 95. Shares 10Backup Application Specific Shares 10Universal Backup Shares 11IntantDR Shares 12TempDR Shares 14Utility Shares 15Share Protection 16Share Migration
167/22/2019 ExaGrid Admin Guide 4/100iv ExaGrid Systems 6. ExaGrid User Interface 17Logging 187. Creation of shares in 198. Create a temporary data part 229. ExaGrid Reports 23Summary Reports 24Replication Reports 27Deduplication Reports 2910. Monitoring Your ExaGrid System 30SMTP Email Notifications
30SNMP Traps 31Status Monitor 31ExaGrid MIB 3211. Configure Uninterruptible Power Supplies (UPS) 37Power Off Script Parameters 38USing powerOffExagrid.pl 39Example powerOffExagrid.pl Ipmi Network Port 40IMI Network Port User Password 41suingIMMI Port 44IPMI and NIC ports 46Excise Server Message
Block (SMB) Signing 48Rakter kit allowed SMB usernames 49Description set allowed for SMB passwords 507/22/2019 ExaGrid admin Manual 5/100ExaGrid Administrators Manual v 13. Restore files 5114. ExaGrid System Maintenance 52Shutting down and restarting ExaGrid Server 53Account Management 53Adding
Additional ExaGrid Servers 55Adding ExaGrid Site ExaGrid System 56Soft Upgradeware 58NTP Server 58Record Keeping 6215. ExaGrid system disaster recovery 7417. Troubleshooting 75ExaGrid Status Monitor 75diska failure 76Diska security Stop protection 77Dis numbering 78Benergy feed failure 82Fan failure
82Network debugging tools 84Netage 85Consubcation 86Requeding 86Replication 8718. Performance Tuning 887/22/2019 ExaGrid admin guide 7/100Ex AGri d Administrators Guide vii ForewordThis Guide provides an overview of the ExaGrid system and headersusing for beginners ExaGrid Administrator.Detailed
descriptions of ExaGrid systems and advanced administrator procedurescan be found in ExaGrid Systems online help. Related documentationContact ExaGrid technical supportJa you have technical questions about this product that have not been answered in this document in the contact ExaGrid Support: Email:
support@exagrid.com Phone: 800-868-6985 and fast, press 2.Title part number For Assembly and Initialization of Your ExaGrid system 210-210-2 0164-xxExaGrid Release Notes 210-0174-xx 7/22/2019 ExaGrid Admin Guide 8/100viii ExaGrid Systems GlossarySusing these terms will help you better understand
ExaGrid System.Disaster Recovery Multi-site systems anexaGrid site in case of catastrophic loss, ability to recover backup data, which is replicated to asurviving ExaGrid Site.ExaGrid Server - the hardware on which the ExaGrid software is running. There are more ExaGrid Server models, each with different power.
ExaGrid Site - Logical Collection of ExaGrid Servers. The ExaGrid system may have sent up one or more ExaGrid Sites.File Collection – a set of files associated with backup applications backing up to anExaGrid Share. ExaGrid reports will report one or more file collections associated with the backup job. Hub ExaGrid
Systems use hub and spoke topology. A hub is specified in one place in The ExaGridSystems multibuy. When you are logged in to the hub, the hub and all-poke sites are displayed in the navigation tree and system-level reports roll upinformation from all spokes. When logged in spoke, only the spoke site and itshub are
displayed in the navigation tree. System and site-level reports collect information about the spokes site only. InstantDR Share - a copy of the part of the second ExaGrid Site. When you create anExaGrid Share you are also able to create InstantDR share exagridserver on another ExaGrid site. InstantDR shares are used
for disaster relief, remote tape copying operations, and testing data recovery from another ExaGrid Site.Landing site, part of the ExaGrid Servers disk space dedicated to incoming backup data. The size of the landing location differs by the ExaGrid server model. Lowland space is used to save the latest version of your
backup(s). They are stored in full. Since most of the restoration is done from the latest backup,landing space provides a quick restoration. Replication - A sharing setting that instructs the ExaGrid system to save the second copy portion of another ExaGrid Site.Retention space to a part of the ExaGrid server that stores
and manages duplicatedplicated versions of backup files. Share - Mounting point/folder on exaGrid server to which application article is overwritten.7/22/2019 ExaGrid admin guide 9/100ExaGrid Administrator Guide ix Share migration - To move part and its contents from one ExaGrid server toanother. Spoke exagrid
systems use hub and spoke topology. A hub is specified in one place in The ExaGridSystems multibuy. When you are logged in to the hub, the hub and all-poke sites are displayed in the navigation tree and system-level reports roll upinformation from all spokes. When logged in spoke, only the spoke site and itshub are
displayed in the navigation tree. System and site-level reports collect information about the spokes site only. TempDR share - TempDR shares are created manually from shares that are: Replicated to a second ExaGrid site, but are created without matching InstantDR Share.TempDR shares that are used for verification
recovery and disaster recovery operations. Versions of backup job deduplicated copies.7/22/2019 ExaGrid Admin Guide 10/100x ExaGrid Systems 7/22/2019 ExaGrid Admin Guide 11/1001 ExTheaGrid SystemYour ExaGrid System is a disk backup device that is behind your existing backup server. ExaGrid uses
deduplication technology that allows multiple versions of your backups to be stored in a very small storage footprint. Additionally, the ExaGrid system works with backup applications that release ExaGrid disk backups to the tape. This option is especially useful for exaGrid users who: Need disaster relief solution ExaGrid
Single Site Configuration Is required to maintain backups on removable carriersThis chapter provides a high level of overview of ExaGrid Systems features and capabilities. For detailed descriptions and step-by-step instructions for exaGrid System.Caution do not install third-party software on the exaGrid server, see
ExaGrid Online Help. Data and exaGrid warranty may be lost when installing third-party software. ExaGrid servers may vary in capacity, physical size, and network connectors. servers running the same ExaGrid software software can be commingled anExaGrid Site.7/22/2019 ExaGrid Admin Guide 12/1002 ExaGrid
Systems ExaGrid Hub Sites and Talked SitesThe ExaGrid system uses hub and spoke aro ExaGrid Corporate Video ExaGrid provides multistage backup storage with unique disk cache landing area, long-term conservation repository and scale architecture. ExaGrid's Landing Zone allows for the fastest backups,
restores, and instant VM recovery. The conservation repository offers ... View Video » Sogrid Saving Time-Lock for Ransomware Recovery Never Panic. ExaGrid is the only edgy multi-step backup storage solution that is not network-oriented with delayed deletion and non-removable deduplication objects. This unique
approach ensures when a ransomware attack occurs, the data can be easily recovered or VMs booted from... View Video » Disk-Based Backup Q&amp;amp; A There are many misconceptions about data deduplication and storage architecture, and making decisions based on these misconceptions can lead to unwanted
(and unplanned) results. This document explains the different approaches and offers the right... View White Paper » Soogrid Product Overview ExaGrid's unique approach to backup storage provides the fastest backups, restores, VM boots, and offsite tape copies, as well as only fixed-length backup windows as data
grows. In addition, exagrid scale-out architecture and devices of different sizes ... View Data Sheet » ExaGrid Product Line Configurations ExaGrid provides Tiered backup storage with a unique disk-cache Landing Zone, long-term retention repository, and scale-out architecture. The system scales as needed by adding
ExaGrid devices that virtualize a single scale-out system automatically,... View Data Sheet » Disk Backup with Deduplication Choosing disk storage with data deduplication solution will have a major impact on the cost and performance of your backup environment over the next three to five years. Take a while to ask the
above questions to ensure that you make the right choice. View Data Sheet » ExaGrid and Veeam: End-to-End Solution ExaGrid VP of North American Systems Engineers, Marc Crespi, chats with Matt Lloyd, Veeam's Global Alliance Manager, at Veeam Velocity 2019. Marc talks about the integration between ExaGrid
and Veeam, and the benefits of that end-to-end solution... View Video » ESG Lab Review ESG's lab review video confirms how dramatically ExaGrid-Veeam Accelerated Data Mover turbo charges backup! View Video » Sogrid + Veeam: Better Together ExaGrid's Tiered Backup Storage and Veeam® Availability Suite™
provides an industry-leading solution that is specially built for virtual environments. Together, ExaGrid and Veeam provide a scalable and cost-effective backup that goes beyond standard... View Video » A Previewed Manual for Storing Backup Over 40 Points in Rating Checklists used in the research and purchase
process. This Procurement Guide to Storage backup provides insight into the key tools and cost managers to consider when choosing a backup storage solution. It... View White Paper »
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